Notice of References Cited 

Application/Control No. 
10/828,377 

Applicant(s)/Patent Under 
Reexamination 
KNIGHT, ERIK A. 

Examiner 

JONATHAN G. STERRETT 

Art Unit 
3623 

Page 1 of 1 


U.S. PATENT DOCUMENTS 


* 


Document Number 
Country Code-Number-Kind Code 

Date 
MM-YYYY 

Name 

Classification 

* 


US-6,556,974 

04-2003 

DAIessandro, Alex F. 

705/10 

* 


US-6,321,206 

11-2001 

Honarvar Laurence 

705/7 

* 


US-6,339,775 

01-2002 

Zamanian et al. 

707/101 



US- 






US- 






US- 





G 

US- 





H 

US- 






US- 





J 

US- 





K 

US- 





L 

US- 





M 

us- 




FOREIGN PATENT DOCUMENTS 



Document Number 
Country Code-Number-Kind Code 

Date 
MM-YYYY 

Country 

Name 

Classification 


N 







O 







P 







Q 







R 







S 







T 






NON-PATENT DOCUMENTS 



Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 


U 

Bloomfield, Charles; "Bringing the Balanced Scorecard to Life: The Microsoft Balanced Scorecard Framework", White Paper, 
Insightformation, Inc., published May 2002, pp. 1-34. 


V 

Mouritsen, et.al. "Valuing the Future: intellectual capital supplements at Skandia", November 4, 2001, Accounting Auditing & 
Accountability Journal, Vol. 14, No. 4, pp.399-422 


w 

Measure successnnNoah Schachtman. InformationWeek. Manhasset: Oct 26, 1998. , Iss. 706; pg. 103, 3 pgs 


X 

Harnessing the power of intellectual capital, (includes glossary and list of reference materials) Bassi, Laurie J. Training & 
Development, v51 , n12, p25(6) Dec, 1997, Dialog 10018565 Supplier Number: 20251749. 


s reference is not being furnished with th 

s Office action. (See MPEP § 707.05(a).) 




U.S. Patent and Trademark Office 

PTO-892 (Rev. 01-2001) 


Notice of References Cited 


Part of Paper No. 20080827 


